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AGENDA

● Home Decor

● Bed & Bath

● Kitchen & Dining

● Furniture

● Electronics

● Zmart



● Product best to be displayed on white or light grey 
background, with item being displayed properly and 
neatly.

● Studio lighting is recommended in order for product to 
be presented professionally.

● Minimum image dimensions: 762 (width) x 1100 
(height) pixels in portrait layout. Square images are not 
accepted.

● Product clearly displayed as main focus.

● Minimum 3 images per SKU; full-shot, detailed, and 
angled shots.

● Guideline to be applied to all product images, with 
priority to the first image since it will be displayed on 
the product catalog.

Home Decor
General standard requirements

1100 px

762px



Home Decor

● Descriptions must be made in point-based format.

● Descriptions must include product dimensions, features 
and materials used, among other relevant 
specifications.

● For similar items with multiple colors (red curtain, blue 
curtain), "other variations" option must be used. Refer 
to Other Variations.

● Items that come in multiple sizes require the use of the 
Size tab in the product page. Refer to Sizes & 
Measurements.

● Items that come as a set (e.g. decor set) requires an 
image showing "What's in the set" to display all the 
products that are in the said set (1 hanging artwork, 2 
wall hooks).

General standard requirements



● Preferred: product image with white background, with or without packaging.
● No logo, banner, or labels besides the image of the product.

Home Decor
Accepted images to be displayed as first image



ISSUES:

● First image displaying more than 
one color.

● Logo, banner, or labels.

Home Decor
Images to avoid



● Preferred: product image with white background, with or without packaging.
● No logo, banner, or labels besides the image of the product.

Cushion & Throws, Rugs
Accepted images to be displayed as first image



ISSUES:

● First image displaying more than 
one color.

● Logo, banner, or labels.

Cushion & Throws, Rugs
Images to avoid



● Descriptions stating the ingredients used, item lifespan, and dimensions, among other details & 
specifications are required, e.g. type of scents

Home Fragrance
Descriptions and images guideline



● Descriptions stating the ingredients used and the aroma/scent obtained from the product.
● Create a table to describe the scents in your fragrance.

Home Fragrance
Descriptions and images guideline

Aroma/Scent 
Image

Aroma/Scent

1

2

3

762px

1100px



Fragrance Wheel

● Create a fragrance wheel to describe the scents in your fragrance.
● Download templates here

http://images.partner.zalora.com.s3.amazonaws.com/SellerCenter/Seller%20Academy/Cluster%20Seller%20Academy/LIFESTYLE-%20PRODUCT%20GUIDE%20TEMPLATE-20220418T080244Z-001.zip


● Preferred: first image on a white background, without logo, banner or other distracting labels.

Toys & Hobbies
Accepted images to be displayed as first image



ISSUES:

● First image displaying more than 
one type, unless the SKU is selling 
everything as a set.

● Logo, banner, or labels.
● Distracting background.

Toys & Hobbies
Images to avoid



● Descriptions or image regarding product dimensions are required.

Vases and Botanicals
Descriptions and images guideline

Point-based descriptionsParagraphed-based descriptions



● Product best to be displayed on white or light grey 
background, with item being displayed properly and 
neatly.

● Studio lighting is recommended in order for product to 
be presented professionally.

● Minimum image dimensions: 762 (width) x 1100 
(height) pixels in portrait layout. Square images are not 
accepted.

● Product clearly displayed as main focus.

● Minimum 3 images per SKU; full-shot, detailed, and 
angled shots.

● Guideline to be applied to all product images, with 
priority to the first image since it will be displayed on 
the product catalog.

Bed & Bath
General standard requirements

1100 px

762px



Bed & Bath

● Descriptions must be made in point-based format.

● Descriptions must include product dimensions, features 
and materials used, among other relevant 
specifications.

● For similar items with multiple colors (red curtain, blue 
curtain), "other variations" option must be used. Refer 
to Other Variations.

● Items that come in multiple sizes (King, Queen, Single 
bed sheets) require the use of the Size tab in the 
product page. Refer to Sizes & Measurements.

● Items that come as a set (e.g. bed sheet set) requires 
an image showing "What's in the set" to display all the 
products that are in the said set (1 bed sheet, 2 pillow 
cases).

General standard requirements



Bedding Sets
General standard requirements

Paragraphed-based descriptionsPoint-based descriptionsUse of "other variations"



ITEM COUNT

Fitted Sheet X1

Pillow Case X2

Bolster Case X1

Quilt Cover X1

762px

1100px

"what’s in the set" images

Download template here

http://images.partner.zalora.com.s3.amazonaws.com/SellerCenter/Seller%20Academy/Cluster%20Seller%20Academy/LIFESTYLE-%20PRODUCT%20GUIDE%20TEMPLATE-20220418T080244Z-001.zip


Bedding Sets
Suggested shooting arrangements

Third image onwards: lifestyle & 
additional shots (if any)

Second image: set is folded and 
shot on white/grey background

First image: full-shot of the 
set



● Preferred: first image to show full display of the bedding set, front view of the set. 
● No logo, banner, or labels besides the image of the product.

Bedding Sets
Accepted images to be displayed as first image



● Second best option: first image to show full display of the bedding set, side view facing left. No 
logo, banner, or labels besides the image of the product.

Bedding Sets
Accepted images to be displayed as first image



ISSUES:

● Images with logo, banner or label: 
these remarks usually would take a 
lot of space on the image, resulting 
in smaller display of the product 
itself.

● Messy and inconsistent images.

Bedding Sets
Images to avoid



● Preferred: product image with white background, with or without packaging.
● No logo, banner, or labels besides the image of the product.

Duvet, Pillow & Bolster
Accepted images to be displayed as first image



● Preferred: product image with white background, with or without packaging.
● No logo, banner, or labels besides the image of the product.

Bath Mat, Towel, Scale
Accepted images to be displayed as first image



● Preferred: product image with white background, with or without packaging.
● No logo, banner, or labels besides the image of the product.

Bathroom Accessories
Accepted images to be displayed as first image



● Product best to be displayed on white or light grey 
background, with item being displayed properly and 
neatly.

● Studio lighting is recommended in order for product to 
be presented professionally.

● Minimum image dimensions: 762 (width) x 1100 
(height) pixels in portrait layout. Square images are not 
accepted.

● Product clearly displayed as main focus.

● Minimum 2 images per SKU; full-shot and detailed 
shot.

● Priority to the first image since it will be displayed on 
the product catalog.

Electronics
General standard requirements

1100 px

762px



Electronics

● Any included accessories require a ‘What’s in the box’ 
image, showing all the products that come with the 
purchase of the item, e.g. charging cable.

● Descriptions must be made in point-based format.

● Descriptions must include product features and 
specifications (e.g item size and dimension, type of 
charging cable used, screen size, warranty information.

● For similar items with multiple colors (red earbuds, blue 
earbuds), "other variations" option must be used. Refer 
to Other Variations.

General standard requirements



Electronics
Descriptions and images guideline

Paragraphed-based descriptionsPoint-based descriptions“What’s in the box” image



Electronics
Example of products & images display

First image: front shot of 
the product or all products 
if it’s a set. Shot on white 
or light grey background.

Second image: details 
or description of 
products (if any).

Third image: details or 
description of products 

(if any).

Fourth image: details or 
description of products 

(if any).



● Preferred: first image with white background, without logo, banner, or distracting labels.

Electronic Devices
Accepted images to be displayed as first image



ISSUES:

● First image displaying more than 
one type, unless the SKU is selling 
everything as a set.

● Logo, banner, or labels.
● Distracting background.

Electronic Devices
Images to avoid



“What’s in the box” images

Download template here

ITEM COUNT

Phone 1

Phone Case 1

Type-C charging cable 1

Charger 1

762px

1100px

http://images.partner.zalora.com.s3.amazonaws.com/SellerCenter/Seller%20Academy/Cluster%20Seller%20Academy/LIFESTYLE-%20PRODUCT%20GUIDE%20TEMPLATE-20220418T080244Z-001.zip


● Product best to be displayed on white or light grey 
background. If unavailable, product must be displayed 
on neat background.

● Studio lighting is recommended in order for product to 
be presented professionally.

● Minimum image dimensions: 762 (width) x 1100 
(height) pixels in portrait layout. Square images are not 
accepted.

● Product clearly displayed as main focus.

● Minimum 2 images per SKU; full-shot and detailed 
shot.

● Priority to the first image since it will be displayed on 
the product catalog.

Kitchen & Dining
General standard requirements

1100 px

762px



● Preferred: first image with white background, without logo, banner, or distracting labels.

Kitchen & Dining
Accepted images to be displayed as first image



Example of products & images display

First image: front shot of 
the product or all products 
if it’s a set. Shot on white 
or light grey background.

Second image: details 
or description of 
products (if any).

Third image: details or 
description of products 

(if any).

Fourth image: details or 
description of products 

(if any).

Kitchen & Dining



ISSUES:

● First image with logo, banner or 
label: these remarks usually would 
take a lot of space on the image, 
resulting in smaller display of the 
product itself. These images are 
more suitable as the second, third 
images or/and so on.

● Messy and inconsistent images.

Kitchen & Dining
Images to avoid



Drinkware
Descriptions and images guideline

● Descriptions stating the material used, capacity (litres/millilitres) and dimensions, among other 
relevant specifications.

● Products with features (e.g. smart, anti-colic and thermal drinkwares) require detailed 
descriptions.

● For similar items with multiple colors, "other variations" option must be used. 



Dinnerware, Table Accessories, Kitchen Tools and 
Accessories
Descriptions and images guideline

● Descriptions stating the materials used and dimensions, among other relevant specifications.
● Items that come as a set require an image showing "What's in the set" to display all the products 

that are in the said set (e.g. 2 spoons, 2 forks).

"What’s in the set" image Point-based descriptions



Kitchen Storage
Descriptions and images guideline

● Descriptions stating the material used, capacity (litres/millilitres) and dimensions, among 
other relevant specifications.

● Items that come as a set require images and descriptions showing "What's in the set" to 
display all the products that are in the said set (e.g. 1x 600ml container, 2x 50ml containers).



“What’s in the set” images

Download template here

ITEM COUNT

Tea Pot 1

Glass Cup 1

Ceramic Saucer 1

Teaspoon 1

762px

1100px

http://images.partner.zalora.com.s3.amazonaws.com/SellerCenter/Seller%20Academy/Cluster%20Seller%20Academy/LIFESTYLE-%20PRODUCT%20GUIDE%20TEMPLATE-20220418T080244Z-001.zip


● Preferred: first image with white or grey background, with or without packaging.
● No logo, banner, or labels besides the image of the product.

Gourmet Food & Drinks (Wine & Spirits)
Accepted images to be displayed as first image



● Bottle size, alcohol content and ingredients used must be included in the descriptions, among 
other details.

Gourmet Food & Drinks (Wine & Spirits)
Descriptions guideline

Point-based descriptionsParagraphed-based descriptions



Gourmet Food & Drinks (Coffee & Tea)
Suggested shooting arrangements

First image: front shot of 
the product. Shot on white 

background.

Second image: back 
shot with details or 

description of products 
(if any).

Third image: side shot 
with details or 

description of products 
(if any).

Fourth image: side shot 
with details or 

description of products 
(if any).



Gourmet Food & Drinks (Coffee & Tea) 
Accepted images to be displayed



● Preferred: first image with white or light grey background.
● Products label/descriptions to be displayed as the second image (if any).
● Lifestyle images can be included as the second image onwards (if any).

Gourmet Food & Drinks
Accepted images to be displayed



● Product best to be displayed on white or light grey 
background. If unavailable, product must be displayed 
on neat background.

● Studio lighting is recommended in order for product to 
be presented professionally.

● Minimum image dimensions: 762 (width) x 1100 
(height) pixels in portrait layout. Square images are not 
accepted.

● Product clearly displayed as main focus.

● Minimum 2 images per SKU; full-shot and detailed 
shot.

● Priority to the first image since it will be displayed on 
the product catalog.

Furniture
General standard requirements

1100 px

762px



Furniture
General standard requirements

● Descriptions must be made in point-based format.

● Descriptions must include product dimensions, 
warranty, and materials used.

● For similar items with multiple colors (red chair, blue 
chair), "other variations" option must be used. Refer to 
Other Variations.

● Products that come as a set (e.g. coffee table set) 
require an image showing "What's in the set" to display 
all the products that are in the said set (e.g. 1 table, 2 
chairs).



“What’s in the set” images

Download template here

ITEM COUNT

Table 1

Chair 2

Glass Top 1

Screw Set 1

762px

1100px

http://images.partner.zalora.com.s3.amazonaws.com/SellerCenter/Seller%20Academy/Cluster%20Seller%20Academy/LIFESTYLE-%20PRODUCT%20GUIDE%20TEMPLATE-20220418T080244Z-001.zip


● Preferred: first image with white background, without logo, banner, or distracting labels.

Furniture
Accepted images to be displayed as first image



ISSUES:

● First image with logo, banner or 
label: these remarks usually would 
take a lot of space on the image, 
resulting in smaller display of the 
product itself. These images are 
more suitable as the second, third 
images or/and so on.

● Messy and inconsistent images.

Furniture
Images to avoid



● Product best to be displayed on white or light grey 
background, with item being displayed properly and 
neatly.

● Studio lighting is recommended in order for product to 
be presented professionally.

● Minimum image dimensions: 762 (width) x 1100 
(height) pixels in portrait layout. Square images are not 
accepted.

● Product clearly displayed as main focus.

● Minimum 3 images per SKU; full-shot, detailed, and 
angled shots.

● Guideline to be applied to all product images, with 
priority to the first image since it will be displayed on 
the product catalog.

Home Decor
General standard requirements

1100 px

762px



● Products that are similar and come in multiple colors require the use of the "other variations" option.

● E.g Daytona Chair that comes in 3 different colors requires the use of "other variations" options.

● For more information on how to enable this feature, please refer to Slide 70 to 72 of the Product Upload 
Guidelines (Lifestyle).

Other Variations
General standard requirements

http://images.partner.zalora.com.s3-ap-southeast-1.amazonaws.com/SellerCenter/Seller%20Academy/2021%20Training%20Decks/MY/Product%20Upload%20Guidelines%20(Lifestyle).pdf
http://images.partner.zalora.com.s3-ap-southeast-1.amazonaws.com/SellerCenter/Seller%20Academy/2021%20Training%20Decks/MY/Product%20Upload%20Guidelines%20(Lifestyle).pdf


● Products that are similar and come in multiple colors require the use of the "other variations" option.

● E.g Daytona Chair that comes in 3 different colors requires the use of "other variations" options.

● For more information on how to enable this feature, please refer to Slide 70 to 72 on the Partnership Catalogue 
Content Guide.

Sizes & Measurements
General standard requirements

http://images.partner.zalora.com.s3-ap-southeast-1.amazonaws.com/SellerCenter/Seller%20Academy/2021%20Training%20Decks/MY/Product%20Upload%20Guidelines%20(Lifestyle).pdf
http://images.partner.zalora.com.s3-ap-southeast-1.amazonaws.com/SellerCenter/Seller%20Academy/2021%20Training%20Decks/MY/Product%20Upload%20Guidelines%20(Lifestyle).pdf


● Products that have multiple sizes.

● For example, black bed sheet set  in 3 different sizes (king, queen, single), these sizes need to be placed in the 
‘size’ tab under the product page.

● For more information on how to enable this feature, please refer to Slide 60 on the Partnership Catalogue Content 
Guide.

Sizes & Measurements
General standard requirements

http://images.partner.zalora.com.s3-ap-southeast-1.amazonaws.com/SellerCenter/Seller%20Academy/2021%20Training%20Decks/MY/Product%20Upload%20Guidelines%20(Lifestyle).pdf
http://images.partner.zalora.com.s3-ap-southeast-1.amazonaws.com/SellerCenter/Seller%20Academy/2021%20Training%20Decks/MY/Product%20Upload%20Guidelines%20(Lifestyle).pdf


● Product is displayed prominently on the setting. 
● Product is not mixed with too many other items. 
● Clean and neat setup, pleasant to see.
● No logos, banners, labels or watermarks shown.

Lifestyle
Accepted images to be displayed as first image



● Too many products displayed in one setting/image. 
● Image shot in a horizontal format, will result in having too 

much white space on the top and bottom of image when 
the image is cropped to website portrait dimension, 
resulting in the product not prominently displayed.

● These images however, can be added as the second 
images onwards on the product page.

Furniture
Images to avoid




